BI)com DOCUMENT COMMUNICATIONS ACROSS THE ENTERPRISE

Biscom’s Document Delivery Solutions

The means by which documents are delivered are many — fax, email, Web — but certain requirements never change:
documents must be delivered quickly and reliably, and audit trails and archives must be maintained.

Biscom’s document delivery solutions integrate into your existing document workflow, providing numerous options for de-
livering, storing, and tracking documents. Data capture, data processing, data storage, and data communication are all
critical to a workflow process. We recognize the importance of this workflow, and provide solutions to make each step
easier, more reliable, and more secure.

In addition to understanding the importance of your document delivery and business processes, Biscom also under-
stands the importance of regulatory compliance. Regulations such as HIPAA and Sarbanes-Oxley make it absolutely
necessary to not only manage your communications for confidentiality, but also to audit and archive your communica-
tions for regulatory compliance. Biscom’s extensive logging and reporting features, and our document and communica-
tions archives, address these compliance and records management concerns.

Biscom’s Document Delivery Suite Includes:

FAXCOM® Server

The FAXCOM Server enables users, applications, and business processes to send and receive faxes. The FAX-
COM Server fax enables many specific computing environments, including Microsoft Windows and Exchange,
Linux and UNIX, and IBM iSeries and Mainframes. FAXCOM is the fax engine for health care applications such as
Centricity EMR by GE and Novius by Siemens Medical Solutions, and also integrates into mortgage processing,
enterprise content management (ECM), and business process management (BPM) applications.

MORE INFO: www.biscom.com

FAXCOM Anywhere™

FAXCOM Anywhere is for the organization that wants to utilize a fax server without incurring the costs of imple-
menting and maintaining a fax server onsite. Users send and receive faxes via email from their desktop computer
through a secure Internet connection to a virtual fax server at Biscom’s hosted facility. As your fax needs grow,
FAXCOM Anywhere provides a growth path to FAXCOM Server as a premise solution.

MORE INFO: www.faxcomanywhere.com

FAXCOM Image Indexing™

FAXCOM Image Indexing is a dynamic tool for viewing electronic document images, capturing the data from these
images, and storing the image and corresponding captured data in a searchable database. FAXCOM Image Index-
ing is a convenient and effective tool for moving images through a workflow process, resolving not only data capture,
but also recording every view and modification of each document image.

MORE INFO: http://www.biscom.com/products_solutions/image_indexing.htm
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Biscom’s Document Delivery Solutions

Biscom Delivery Server

Biscom Delivery Server (BDS) was built from the ground up to be a superior enterprise-class file delivery solution,
one explicitly designed for today’s more demanding file delivery needs. Available as a Web application, Outlook
add-in, or desktop client, BDS enables secure, authenticated, point-to-point delivery of files, messages, and unstruc-
tured data. With its extensive reporting and auditing capabilities, BDS can help organizations create a more secure
communications infrastructure. In addition, the Java, SMTP, and Web services APIs available with BDS enable an
organization to integrate secure delivery services into their existing applications.

MORE INFO: www.biscomdeliveryserver.com

Lincoln & Co.

Biscom’s Lincoln & Co. division develops high-throughput conversion engines for converting PCL, PostScript, and
application output into other file formats. Lincoln & Co. also develops image viewing applications.

MORE INFO: www.lincolnco.com

About Biscom Inc.

Founded in 1986, Biscom pioneered the fax server and host computer integration marketplaces. Biscom has provided
many of the world’s largest companies with enterprise communications solutions, most notably its award-winning FAX-
COM enterprise fax management solutions. Through acquisitions and the development of new technologies, Biscom
has evolved into a provider of multiple product lines, including secure document delivery, file conversion and image view-
ing, enhanced messaging and video server solutions. The company is committed to excellence in product development
and customer care, while staying ahead of the technology curve by developing innovative solutions. Biscom is head-
quartered in Chelmsford, Massachusetts.
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