FAXCOM Anywhere Offerings

FAXC O M ®Anywhere

Biscom’s FAXCOM Anywhere service provides fax-to-email and email-to-fax services for personal, office and enterprise
users. The FAXCOM Anywhere service is a next generation fax-to-email hosted service. It offers the features and
functionality of an enterprise-class fax server solution, but without the expense of server hardware or support
personnel. Email users send and receive faxes by connecting via the Internet to a remote FAXCOM Anywhere facility.
FAXCOM Anywhere services enable all the members of an organization, from small office to large enterprises, to send

and receive faxes at their personal workstations.

FAXCOM Anywhere Office: For small offices and workgroups

FAXCOM Anywhere Office is designed for small businesses and professional groups that need centrally managed
personal accounts. All charges are presented on a single monthly bill. You can set up new users, assign phone numbers
and manage accounts via a convenient Web browser-based interface. There is no software to install. Everything works

through email and the Web.

FAXCOM Anywhere Enterprise: For organizations with an IT department

FAXCOM Anywhere Enterprise provides all the benefits of a
high-performance enterprise fax server, without having to
install one. Just download the FAXCOM Anywhere Enterprise
software and install it as a service on any Windows 2000 or
2003 server. This software integrates with LDAP or Active
Directory to enable an administrator to assign user’s rights to
access fax services, assign phone numbers, and set up queues
by department.

FAXCOM Anywhere Enterprise also works with Group Policy
and provides tight integration with Exchange, Outlook, SMTP,
Windows desktops and the Web. The Web component can be
integrated with your own corporate portal, rather than using
the FAXCOM Anywhere website.

FAXCOM Anywhere Enterprise includes a Software Developers
Kit (SDK) that enables programmers to integrate with in-house
applications.

Growth Path

FAXCOM Anywhere is the industry’s only fax solution that
provides a complete spectrum of options for users and a
built-in growth and migration path. An organization can start
with a few fax users, upgrade to FAXCOM Anywhere Office or
FAXCOM Anywhere Enterprise, and eventually migrate to a
FAXCOM Server, all in a time frame that makes sense.

FAXCOM Anywhere is the only solution that credits a portion
of your payments to a future higher service upgrade, orto a
purchase of a FAXCOM Server.

Features & Benefits

Fax-to-email: Faxes arrive as PDF files
directly into your email

Email-to-fax: Send faxes as easily as you
send email today

No software training required: Easy to use

Eliminate fax machines: Cost effective:
no paper, toner or phone lines

Send and receive faxes as email
attachments: Automatic conversion of
multiple email attachments to fax

Web-based: Sending and receiving faxes
from anywhere

Automatic retries: Unattended operation

Email notification of incoming faxes: Users
know immediately when a fax has arrived

Virtual fax server: Uses email or SSL - no
fax server hardware setup required

Simple migration path: User interface
stays the same when upgrading

Searchable PDF: Easily locate documents
with full text search
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FAXCOM Servers - Customer Premise Solution

For organizations with in-house telephony and IT resources, FAXCOM Servers provide a robust, on-premise solution.
A FAXCOM Server offers a complete hardware and software fax management solution that is installed at a customer’s
location and uses the customer’s own telephony infrastructure for fax transmissions.

About Biscom, Inc.

Biscom was founded in 1986 and pioneered the fax server marketplace,
providing many of the world’s largest organizations with its award-winning
FAXCOM fax servers. In addition to enterprise fax server products, Biscom
also offers hosted fax services, secure file transfer and messaging solutions,
file conversion software, and document workflow and automation tools.
Biscom is headquartered in Chelmsford, Massachusetts.

321 Billerica Road, Chelmsford, MA 01824
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