BHCOMm

Biscom Digital Fax Application for HP Workpath

General
The Biscom Digital Fax app for the HP Workpath line of multi-function printers enable users to
do all of the following from the HP device console:

e Enter the recipient email address and name

e Select a recipient email address and name from a private contacts address book
e Enter cover page information including subject and memo fields

e Scan asingle document to be faxed.

e Scan multiple documents to be faxed. The documents will be sent as one fax in the order the
documents are scanned

e View the scanned document(s) before faxing

e Send the scanned document(s) as a fax

e View and print the status of sent and received faxes
e View and print received faxes

e View and print sent faxes

e Resend received and sent faxes

e Auto-print incoming faxes

Implementation of the fax capabilities requires installing the Biscom Digital Fax app on the HP Workpath
compatible MFP device. The Biscom Digital Fax app requires a Biscom cloud digital fax service account.
Contact your HP dealer for pricing and to arrange purchase.

Requirements
e A compatible HP Workpath platform MFP device provisioned with a scanner
e An active Biscom cloud Digital Fax user account
e If using a proxy server for security, the HP MFP proxy settings may need to be configured

Understanding the Multi-User Mode Option

You can use the Biscom Digital Fax app in either single-user mode or multi-user mode — where
single-user mode is the default mode configured upon installation. In the default single-user mode, the
application runs only as the user account specified during the installation.

Once the application is installed, however, a user logged in as the administrator can configure the
application to run in multi-user mode, whereby multiple users can share the application by specifying
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required login credentials. Refer to the "Configuring the Multi-User Mode Option" section later in this
document for the steps to implement multi-user mode.

Installation Instructions

1.
2.
3.

Logon as an administrator on the MFP device console
Install the Biscom Digital Fax app from the HP Command Center
If installation succeeds, from the MFP device console, press the “Biscom Digital Fax”
icon to launch the fax application
On first-time run, the digital fax application may request the user to accept the End User
License Agreement (EULA). If prompted, press “Accept” to continue.
The digital fax application will display a one-time setup wizard which will ask for the
following information (as provided by Biscom or your network administrator):

a. Digital Fax Service Name

b. Username

c. Password
Press Sign In button to continue. The Biscom application will attempt to authenticate
with the Biscom Digital Fax Service to verify connectivity and user credentials.
On success, the Biscom digital fax application will be ready for use and the main
application screen will be shown.

Configuring the Multi-User Mode Option

After installation, do the following to enable multiple users to share the Biscom Digital Fax app. In
multi-user mode, individuals must specify a valid Name and Password combination to be able to send
faxes/view received faxes/view fax status. Once logged-in to the fax app, a user can then press the
Logout button to exit the app or be automatically logged-out after 20 minutes of inactivity.

1. Login with credentials that identify you as an administrator and launch the Biscom Fax app.
Access the overflow menu on the fax application (three vertical dots on top right of fax app
screen) and select the “Settings” page.
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2. Check the Enable Multi-User Logon Mode checkbox, as shown above, which causes the
following login dialog to be displayed to users for application access.

Biscom Digital Fax Authentication

Server: S“fax l)iSf:(H” '\f(]l]\,‘(]()!()[

Name -
sername

Password: s
Password

Configuring Automatic Printing of Incoming faxes

After installation, in order to enable automatic printing of received digital faxes, the application
“Settings” page must be accessed. This can only be done by an “Administrator” level user. In order to
access “Settings”, login as an administrator on the MFP device console and then launch the Biscom
Digital Fax application. Access the overflow menu on the digital fax application (three vertical dots on
top right of digital fax app screen) and select the “Settings” menu entry. In single user mode, the
“Settings” page will display a check box used to enable automatic printing of received digital faxes.
Please note that automatic printing of incoming faxes is not supported when the app is set to multi-
user mode.

Configuring Contacts Address Book

In order to enable contacts address book access, the digital fax application “Settings” page must
be accessed. This can only be done by an “Administrator” level user. The “Send Fax Configuration”
section in the “Settings” page is used to enable/disable contacts address book access.

) A 11:37AM
¢ = Settings

SERVICE LOCATION

Server Name
sftfax

SENDFAX CONFIGURATION

Enable Manual Recipient Addressing
> %
Check toalk s .

Enable Conta
Check toal

GENERAL

Automatic Printing O

Enable Automatic Frinting of Received Digital Fases

=
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Using the Digital Fax Application

From the MFP console app screen select the “Biscom Digital Fax” icon to launch the app. In
multi-user mode, the user will be required to authenticate before being granted access to the

application.
w Reset  Signlin A O @ g%20am
Biscom Digital Fax Scan Copy

App Gallery

Select the "Send Fax” view to compose a new digital fax message.

Enter the recipient email address and name.

A 10:18AM

Add Recipient

Email Address
jdoe@acme.com
Full Name

Joe Doe

Done
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Or, if contacts address book functionality is enabled, you may select one or more recipients from the
contacts address book.

£\ 10:23AM

Select recipients:

SK Ho, skho@biscom.com, Biscom Inc

Bill Agudelo, bagudelo@biscom.com, Biscom Inc

|
‘ Charlie Magliato, cmagliato@biscom.com, Biscom Inc
‘ CANCEL

Enter the digital fax message subject and memo. These will be added to the digital fax cover page.

Press the “+” icon to add multiple recipients. Then press the “Quick Scan” icon to immediately begin
scanning the document loaded in the MFP tray. Or, press “Scan/Preview” icon to initate the scanning
process with a preview of the scanned document.

= Biscom Digital Fax

INBOX SEND FAX FAX STATUS

To: Joe Doe jdoe@acme.com @

Subject: Price Quote

Memo: seeincluded quotd

Require Login:

=1 =1
Scan documents: —_— =

Quick Scan  Scan/Preview

Documents to be faxed:
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In “Scan/Preview” mode, you will be prompted to place the document to be faxed on the MFP tray.

When ready, press the right-side pane to begin scanning the document.

Options

‘ Original Sides

1-sided |:|
Original Size —(

Content Orientation

p Place a document and
Portrait

touch to scan and preview.

Image Adjustment
Custom Set options marked with
o . triangle before scanning.
Optimize Text/Picture
Mixed

P B & Bl

Cropping Options

‘ Cancel ‘

After scanning completes, a preview of all scanned document pages is displayed. From the preview
screen, you may choose to add additional scanned pages, delete pages, and zoom in on a scanned page

view. Press “Start” to accept the pages shown in the preview and complete the scan.

Preview
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Once the scan is completed you will be returned to the “Send Fax” view with the scanned document
listed. You can initiate a new scan if the fax will include multiple scanned documents.

You may view the scanned document(s) before you submit the fax.

= Biscom Digital Fax

INBOX SEND FAX FAX STATUS

To: JoeDoe jdoe@acme.com @

Subject: price Quote

Memo: seeincluded quotd

Require Login:

— o

=1 =1
Scan documents: —

Quick Scan  Scan/Preview

Documents to be faxed:

[ﬂj scannedDocument_112619_115425.pdf 81 KB e

To view the scanned document, press on the scanned document name and the document viewer will be
launched.

= Biscom Digital Fax

INBOX SEND FAX FAX STATUS

To: Joe Doe jdoe@acme.com @

Subject: Price Quote

Memo: seeincluded qumd

Require Login:

=1 =
Scan documents: = =

— N
Quick Scan  Scan/Preview

Documents to be faxed:

[l]J scannedDocument_112619_115425 pdf _ 81 KB e
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Optionally zoom in, zoom out or print the viewed scanned document.

After done viewing, exit the document viewer and return to the Send Fax screen.

) A 10:26 AM

< = View Fax B race @ zooM

Biscom Digital Fax

HIGH RESOLUTION COLOR FAX

OVERVIEW

Biscom Digital Fax enables users to send and receive color documents over the Internet
at high speeds without the need for color fax machines or phone lines. It works with
computers, mobile devices and MFPs.

Unlike email, Biscom Digital Fax pushes color images directly and securely to recipients.
Because only images are transmitted, there are no risks of malware infection,

Biscom hosts the infrastructure required to support Biscom Digital Fax in the cloud, so
users simply need to connect to the cloud with software or a device.

Key Features
» Cloud-based solution that takes WHY USE BISCOM DIGITAL FAX?
full advantage of available While conventional fax satisfies many everyday business needs, documents are black and
bandwidth speed white and have lower lutions than printed d
AAEY,  iomatic receiving to printers The ability to send and receive high-definition monochrome or color images is useful for

applications such as:

b =1

To send the digital fax, press on the arrow on the bottom of the “Send Fax” view.

= Biscom Digital Fax

INBOX SEND FAX FAX STATUS

To: JoeDoe jdoe@acme.com @

Subject: Price Quote

Memo: seeincluded quotd

Require Login:

=1 =1
Scan documents: = «*

Quick Scan  Scan/Preview

Documents to be faxed:

) scannedDocument 112619.115425 pdf 81 kB @

=) O
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When the fax has been submitted successfully to the Biscom digital fax cloud a “Fax submitted
successfully” message will be displayed. The digital fax is now queued for delivery.

A blank “Send Fax” view will be shown to allow entry of another digital fax.

Fax submitted successfully to server

The “FAX Status” view will list the status of the submitted fax as well as previously sent faxes. You can
select a fax entry to view (by pressing on the entry) and a view of the sent fax will be displayed. While
viewing, you may optionally zoom in, zoom out, resend or print the sent fax document.

) B © 940AM

= Biscom Digital Fax REFRESH

INBOX SEND FAX FAX STATUS

01/17/2019 04:47 PM 7 pages queued to cmagliato@biscom.com
’ test digital fax forward

01/08/2019 10:30 AM 15 pages faxed to cdavolio@biscom.com -ok
’ send test
01/07/2019 09:42 AM 1 page faxed to hpmfp@biscom.com -ok
’ statement
01/03/201911:26 AM 2 pages faxed to cmagliato@biscom.com -ok
test
01/03/201911:24 AM 1 page faxed to cmagliato@biscom.com -ok

test subhect

12/24/2018 10:55 AM 2 pages queued to cmagliato@biscom.com
’ test

12/05/201810:06 AM 106 pages faxed to cpan@biscom.com, cdavolio@biscom.com -ok
large document test

12/05/2018 10:00 AM 1 page queued to cpan@biscom.com, cdavolio@biscom.com
) multiple recipients large document

N
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You can select a fax status entry to view (with a long press on the entry) and print the details of the

digital fax delivery.

Sent Fax Details

B © %241AM

Sent Time:
To:

01/08/2019 10:30 AM
cdavolio@biscom.com

No. of Pages: 15 pages

Tx Status:
Subject:

digital fax has not been read
send test

The “Inbox” view will list all received faxes. You can select a fax to view (by pressing on the entry) and a
view of the received fax will be displayed.

@®

= Biscom Digital Fax

INBOX SEND FAX FAX STATUS

01/09/2019 02:35PM

01/09/2019 01:23 PM

01/08/2019 04:47 PM

01/08/2019 04:27 PM

01/08/2019 02:53 PM

01/07/2019 09:42 AM

12/14/2018 11:52 AM

12/14/201811:15 AM

s

1 fax page received from Charles Magliato (cmagliato@biscom.com)
Don Bassett test results

6 fax pages received from Charles Magliato (cmagliato@biscom.com)
Don Bassett test results

1 fax page received from Charles Magliato (cmagliato@biscom.com)
Don Bassett test results

6 fax pages recelved from Charles Magliato (cmagliato@biscom.com)
Don Bassett test results

6 fax pages recelved from Charles Magliato (cmagliato@biscom.com)
tphp

1 fax page received from hpmfp@biscom.com

statement

3 fax pages received from Christian Davolio (cdavolio@biscom.com)
Network test

9 fax pages received from Christian Davolio (cdavolio@biscom.com)
Printer off test
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Optionally zoom in, zoom out, resend or print the received fax document.

<« = View Fax PAGE @ ZOOM P>SEND = PRINT
12/03/2019 10:31:32 AM -05:00 BISCOM FAX OVER SFT PAGE 1 OF 1
@ Biscom Digital Fax
To: BAgudelo@Biscom.com From: BAgudelo@Biscom.com
Fax Fax:
Company: Voice:
Date: Tue Dec 03, 2019
Subject: test auto print
Comments:
test

Print the received fax document using the “Print” button accessible from the top-level menu.

< = View Fax B rPaGE @ zooM B>SEND B PRINT _

12/03/2019 10:31:32 AM -05:00 BISCOM FAX OVER SFT PAGE 1 OF 1
(@ Biscom Digital Fax
To: BAgudelo@Biscom.com From: BAgudelo@Biscom.com
Fax: Fax:
Company: Voice:
Date: Tue Dec 03, 2019
Subject: test auto print
Comments:
test
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After done viewing, exit the fax document viewer and return to the Inbox screen.

¢« = View Fax

To: BAgudelo@Biscom.com
Fax

Company:

Date: Tue Dec 03, 2019
Subject: test auto print

Comments:

test

12/03/2019 10:31:32 AM -05:00 BISCOM FAX OVER SFT

@ Biscom Digital Fax

From:
Fax:

Voice:

> SEND

BAgudelo@Biscom.com

= PRINT

You can select a received fax entry to view (with a long press on the entry) and print the details of the

received digital fax.

Received Fax Details

B O 939AM

Received Time:
To:

No. of Pages:
Rx Status:
Subject:

01/08/201904:47 PM
hpmfp@biscom.com
1page

digital fax has been read
Don Bassett test results
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