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OVERVIEW 

Biscom’s Enterprise Fax solutions are streamlined, integrated systems that support the 

most advanced enterprise faxing needs. The Biscom Enterprise Fax App is integrated 

with FAXCOM® on-premises servers and cloud fax services to enable the delivery and 

receipt of faxes from HP Workpath MFPs. 

 

BISCOM ENTERPRISE FAX DEPLOYMENT OPTIONS 

The Biscom Office Cloud Service supports: 

• Faxing electronic documents from email or web interface 

• Faxing scanned documents from HP Workpath MFPs 

• Routing inbound faxes to an email or group of emails 

 

The Biscom Enterprise Cloud Fax Service and FAXCOM On-Premises servers supports: 

• Faxing to/from multiple destinations, including email, desktop/web clients, 

SharePoint, file shares, applications, and HP Workpath MFPs 

• Intelligent fax routing and workflow automation 

• Active Directory integration 

• Encrypted fax receipt/storage and controlled access to support regulatory 

compliance 

KEY BENEFITS 

• Scan multiple documents and send as a 

single fax 

• Enter multiple recipients’ fax numbers and 

names 

• Edit cover page, subject, and memo  

• Preview the fax on the HP MFP console 

before sending 

• Limit delivery to authorized recipients to 

protect confidential information 

• View, print, & resend both received and 

sent faxes from the MFP console 

• Hybrid configuration provides high 

availability and peak load processing using 

a mix of cloud and on-premises 

deployments 

• Monitor and manage fax traffic, fax groups, 

servers, and users to address issues before 

they disrupt processes 

• See a complete view of your fax 

environment and set custom alarms 

• Permanent access, print and archiving of 

sent fax delivery status from the HP MFP 

console 

• Eliminate the need for a fax card and 

phone line 

• Support for all Biscom deployment options  

ENABLING SECURE FAXING TO STREAMLINE WORKFLOWS 

Biscom Enterprise Fax for HP Workpath MFPs 


